
Masters of Email
Marketing

Erkki Markus
Tanel Rand 
Radek Kaczyński 
Rui Nunes
25.08.2021

https://www.linkedin.com/in/radoslawkaczynski/
https://www.linkedin.com/in/radoslawkaczynski/
https://www.linkedin.com/in/ruimnunes/


Anatomy of the
Perfect Newsletter
Erkki Markus and Tanel Rand, Smaily
25.08.2021 Masters of Email Marketing



Smaily?

20 000
users

150 M
emails / month

85%
market share in Estonia
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Takeaway
1) Sender's name, subject line

make you open
 

2) Headline and content can't
be different 

 
3) Short, personal emails work

better 
 

4) Don't overdesign
 

5) Test!
 

6) Learn from experiences
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