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Future for whom?



High Level Senders Evolution

1. ESP
     
2. MAP

3. CDP

4. Goal-driven CDP
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Marketing Automation
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Is it possible?





Delegation Levels



Some times…

Best practices 
usually sucks

© Mikko Seppä



Must-have campaign





Abandoned cart (example)



Abandoned cart (example)



Benchmarking…



But Where Is Strategy?



Strategy Planning



Campaign vs Goal



How to measure



How to measure



Funnel?



Funnel?



Abandoned Funnel Example



Let’s define what is Good Metric



(RFM) Recency, Frequency, Money



Customer Grid



Customer Journey



Objectives / Goals



Improve your metrics



CJM Example for ecommerce



Who are in state “New”



CJM Example for ecommerce





Aribution



Drilling Down



Drilling Down



Revenue Modeling



Revenue Modeling



Profiling is a Key



Add dynamic into latency metric



Focus on Objectives



AI/ML in Direct Marketing



CDP Role Evolution



High-level Roadmap



Examples
Annotations for Promotional Tabs

Real-time content

Images + countdown timers

Dynamic Emails (AMP for Email)





Check out the web version of this email

What’s in common between:
SpaceX, Falcon 9 Stripo, Email

https://viewstripo.email/template/1074cbf3-f87c-472f-afa8-77c6678d819e?type=amphtml
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Reusable Modules
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Let’s show it live
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Let’s follow 
the future together

T H A N K   Y O U !


