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Co-founder, Yespo omnichannel CDP,
Stripo (next-generation email editor), and
Claspo (popup builder).
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IT entrepreneur and business consultant with 20 years of
experience.

| am responsible for the development and
implementation of the marketing strategy, promotion of
the Yespo — Omnichannel Customer Data Platform on
the international market.

| am author and trainer on business management,
business process optimization, marketing, and
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That's what it means to be in the
customer’s spotlight... Orisit?
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76% of customers prefer different
channels depending on context.

https://cl.sfdcstatic.com/content /dam/web/en_us/www/documents [research [salesforce-state-of-the-connected-customer-4th -ed.pdf



89% of customers are retained by
companies with omnichannel
engagement strategies.

https://gitnux.org/omnichannel -market ing-statistics/ 6



Only 22% of retail companies are able
to track a customer's journey across
channels.

https://gitnux.org/omnichannel -market ing-statistics/
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Where the customers are

MESSENGERS °
WEB BROWSER °

SMARTPHONE °

OFFLINE -

SOCIAL MEDIA -




gz
How businesses can meet the
customers

MESSENGERS ©® Chatbots
Messages WEBBROWSER ©® Web push

App Inbox
SMARTPHONE ® Mobile push Blog

In-App Widgets
notifications Product
recommendations

INBOX @ Newsletters

OFFLINE ® Offline ads Triggered emails

Stores
Customer support

SOCIAL MEDIA ® Company’s pages
Ad custom audiences

yespo.io
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Instead of being in the customer’s spotlight
— put the customer in your spotlight
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* yespo
How omnichannel marketing creates a
structure for all customer communications

MESSENGERS ® Chatbots
Messages WEBBROWSER @ Web push

App Inbox
SMARTPHONE 4) Mobile push Blog

In-App Widgets
notifications Product
Omnichannel recommendations

l strategy INBOX ® Newsletters
OFFLINE ® Offline ads Triggered emails

Stores
Customer support

SOCIAL MEDIA l} Company’s pages

Ad custom audiences

yespo.io -1
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Multichannel vs. Omnichannel

6a

él

Appl nbox

SMS

CUSTOMER [ CUSTOMER
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How Single Customer View helps to unify
all marketing communication

/ Benefits of a Single Customer View \

—@ Personalization and improved digital experience.

—@ Data-supported growth opportunities.

% Increased efficiency and collaboration.

@ Enhanced security
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How to Create a Single Customer View

4 )

Identify data sources Extract data Clenn atr;des‘:aa;dardlze Integrate the data Enrich the data & ,:gf;za:'tz: eacr;:t =
- CRM system - APIs - Remove duplicates - Use Yespo CDP - Demographic - Use Yespo's
- Transactional databases - Batabase queries - Correct errors - Ensure data is properly information segmentation features
- Social media platforms - File exports - Standardize data linked to each - Behavioral data - Analyze the data
- Website analytics tools formats customer's profile - External data sources + Gain insights into
customer behavior

yespo.io 14
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How the role of email marketer
should change?
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Typical marketing routine

Subscribers

Retail
customers

Database_l.csv
! Developers
SMS sender . l
.4 Firebase

Today ~ . ’ ' { "messageId”: "11111D",
\ "message"”: {
_ "message”: {
7:14 PM Y B X g "alert": "Hello World! Next Message!"

Hey, any updates on that email design? | need to send it ASAP.

yespo.io




* yespo
How the role of email marketer
should change?
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Become an omnichannel marketer!
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All power to a marketer! —
all data and all channels to a marketer!

Web Push
Mobile Push

In-App

Email

SMS

Viber

App Inbox

Widgets

yespo.io 19



How CDP supports omnichannel

marketing efforts

yespo.io

¢ Datasources

Application data
Website behavior
Product usage
CRM

POS

Firebase
BigQuery
PostgreSQL
Google Sheets
Loyalty programs
Sales

API

Cookies

Reading

Views

Time

Cart

Geolocation

¥ CDP

Profile Unification
Segmentation
Predictive analytics
Personalization
Automations

7 Activations

Widgets

Email

SMS

Website personalization
Web Push notifications
App Inbox

Application personalization
Mobile Push Notifications
In-App

Direct mail

Social media

Viber

Advertising

yespo
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Merging all channel data

into a single entity

Customer behavior Data Unification

Data Transfer Methods

CSsv

yespo

Single Customer Profile

HTTT |

&

sQL

Contact Contact

W) S

Information Activity

API N

A\ 4 A\ 4 A\ 4 v A\ 4

L

CcDP
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Combining different channels
brings the best results

yespo.io
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Dnlpro-M
Tools manufacturer. Sells in 400+ salons
& online in 5 European countries

BLACK FRILCAY

Goals Catalog watchall

e Find and scale new sales channel. < &

e Personalize communication with customers. g ciomannd o
Chq n nels Reviewed products (5) show all

e FEmail

e SMS

e App Inbox

‘ Vib er Cordles}s&l:‘v\t\rscrewdnver Dnipro- gﬁc;fi‘ff»:dz:‘E’f}iff%f + Cotton mittens Dnipro-M Eco

2,160 UAH z398uan 2,397 UAH7 3.213-UAH 24 UAH
23

yespo.io



*
Dnipro-M

From
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2 hours

yespo.io

(Ezg

Email

Abandoned cart

al
To

(]
Web Push
Abandoned cart discount

o

App Inbox

Abandoned cart discount

&

Emaif

Reduced_Price_Cart_with_r...

— (O,,
Opened <O

Add to segrient
Price reduction in cart

@ @ with recommendations

1day

Not opened _ ®
Viber

Reduce_Price_Cart

~

all

ol

J
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Dnipro-

Examples of messages

r& Dnipro-M Re

u

Discounts up to 48% on tools that
interest you!
The offer is valid until 31.07.

https://dnipro-m.esclick.me/It7iCQAiJ8u

Oct26, 1353

Happy Hours! Discounts on
EVERYTHING from 17:00 to 20:00
The offer is valid until 29.10.
https://dnipro-m.esclick.me
/1SaJgnokL8Nv3zqlOk

Black Friday at Dnipro-M!
Purchase tools with a maximum
benefit

Only 3 days

https://dnipro-m.esclick.me
/1Tbwin5r9gtraRP98k

Feb 27, 17:43

Sale up to -33% until 03.03!
https:/dnipro-m.esclick.me

SMS

yespo.io

DM

@) Winter Trade-in: exchange your old tool for a new
one at a discount.

Valid until December 20, inc!

@ Write a letter of wishes to Dnipro-M and win
tools

@ Time to make dreams come true!

j

Va N

£ Your gift is waiting for you

We remind you that you have a
birthday gift @
ENHANCED CASHBACK 25%

The gift is only valid on non-
promotional

items during the period 3 days
BEFORE and 3 days

AFTER your Birthday

Your Dnipro-M

App Inbox

yespo

M

Electric Tools

DON'T FORGET'
YOUR ORDER

Buy with Profit

Weia nofoed that you hava left somathing ussful i your cart
Order now, whie the price nias not changed and the goods are in stock.

PURCHASE NOW

Gharger Dnipro-M
FC-230

usD 15

[ BUY |

Battery Dnipro-M

BP-220 2 AM
usD 40 usD 30

BUY |

Cordless drill-screwdiver
Dnipro-M CD-218Q

USD 45

( BUY |

Lvan may also like J

Email .



yespo
DhIpI‘O-M

Tools manufacturer. Sells in 400+ salons
& online in 5 European countries

app inbox
12:48 ol T @)
& dnipro-m.ua ¢ O
Results of App Inbox
UPTO -32%

o (o) o
2X 17% 9.6% 29%
More Share of Conversion Average
Orders Direct Rate CTOR

than from Channels
Pushes Sales

yespo.io 26




* yespo

Umico

First Mobile Marketplace in Azerbaijan,
with 1,500,000 users and a total market
size of 2,500,000 people

“Umico

Mahsul kataloqu

Goals

o ®UmicoMarket | @
* Increase retention rate. .
e Automate user communication to bring them back ST i ]

to the app. endirimler!  «—, ,6 ) ﬂ
Channels L't Lﬁ#

* Mobile push

:
e Email
o
100 000-dan gox mahsul 30 | tal kimi

* App Inbox
* Widgets

aaaaaaaaaaaaaaaaaaaaa
||||||||||||||||

: 27
yespo.io Giiniin endirimi
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Umico

Examples of messages

yespo.io

Notifications

29 March

You can now return to @DV geri al in Umico «

Activate your 9DV geri al account £ Scan receipts £3
Top up your balance and pay for services directly from
your 9DV geri al account ¢

B2 Umico - now ~

~ The item you're interested in is back
in stock!
Polidex Immunity Up. Get it while it's available

Qo -:,\:'
=

yespo

é N

= . Gozsllik va Usaglar
UmICO Market Texnika saglamiig Ev tcin dciin

20 BONUS QAZAN!

Xiaomi Redmi Note 12 super giymsts! %%
Oktyabrin 30-dek smartfon alarken 20 bonus qazanmaq firsstini gagirmayin!

Q)

*Endirim maktubun gondarilmasi vaxtinda kegarlidir, mehsullarin sayr mehduddur.

App Inbox

Mobile push

\ Q Telegram kanalimiza abuna olun )

Email -



Umico

First Mobile Marketplace

in Azerbaijan

Results

H2 1.5x
in Shopping Purchase
App Store Frequency
(2022)

yespo.io

20%

Decrease
in Cart
Abandonment

yespo

“Umico

Mahsul kataloqu

=UmicoMarket | [EGEY

Karcher ;
texnikasina

> |
endirimler!  «—, b ﬁ
; : X !
37%-dak i.‘
‘ —_— S

©

100 000-dan gox mahsul 30 aprel tarixina kimi Endirimlar va aksiyalar
pulsuz gatdinima

29
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Stylus

Universal online store offering small and
large household appliances, gadgets,
and accessories.

— e Q O %W

Goals

Increase profit from the direct channels

o

e Automating communication with subscribers
e Implementing an omnichannel approach The best offers
e Increasing subscriber engagement

Channels
e FEmail
e SMS
e Viber
e Web push

yespo.io 30
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Stylus

Examples of messages

¢ Just stay cool!

We were expecting Catzilla & tomorrow,
but it's already here. And only you know
YOUR PROMO CODE about it! &
® #'FOR A 5% DISCOUNT
ot ? o
Jévﬁb@v,ﬁ-,, Hurry to be the first to grab discounts up to
.

50% for Black Friday!
-

View more

SPIN A WHEEL
AND WIN A
PROMO CODE You are lucky!

_ > Ave you a godparent of a wonderful Kid? Now i the rightime to prepare

gifts for your godchild. Come to us and pick the best toys for boys and girs.
for this, we're giving you a proma code for 5% discount”.
YOU HAVE 3 MORE SPINS

Stay

IN THE BLACK
style!

Toys for boys, C
Storyirolopi

(ATILLA

CRUSHES

Elogant 18-Inch Dol

Disco Night Gasti

) Bein style 9

Jespoiio Email Viber Web Push

31



Stylus

Universal online store

Results

7%
(o]
Increase in sales

with Viber
campaigns

yespo.io

o
3%
Increase in
sales with

Web Push
notifications

yespo

= s Q O ¥

:
10%

Increase in sales
after implementing
omnichannel
communications

32
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Put the customer in your spotlight

33
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Thank you for your attention!
Let’s proceed to our Q&A section.

RZ
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Enhance communication with each customer
with Yespo omnichannel
Customer Data Platform

Y% alex@yespo.io
@ MG m aleksey-danchenko
g ik
Fir R

& Yespo.io ™ info@yespo.io

yespo.io 35
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