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Building trust

Increasing engagement

Increasing sales

Enhancing customer experience

Increasing ROI

Benefits of microsegmentation and hyper-
personalization



Use-case



Process

Data from e-store and data warehouse: product catalog, client portfolio,
marketing contacts, purchase history.

Preprocessing and aggregation: data is prepared for training models.

Model training: each customer's purchase history is used to predict personalized
product recommendations. This increases likelihood for relevant and suitable
offers which are aligned with individual interests and needs.



Business rule application
Previous products: products based on past purchases, with the highest
likelihood of next purchase.

Previous brands: products from similar brands customer has not yet purchased
from.

New brands: products from brands the customer has not yet purchased from.

Price and category: recommended product should be in the price range up to
10% less than cheapest purchase and up to 50% more than most expensive
purchase.

Result: recommendations are relevant and affordable for the customer.



Results

Increased open rates: AI-based product recommendations led to significant
increase in open rates. Personalized content generates more interest. Regular
emails: 43%, emails with product recommendations: 58–66%.

Revenue growth: 1,5–2,9 times per contact. Product recommendations are
successful not only for engagement but also in contributing to actual purchases.

Complaints: decrease in complaints indicates that customers perceive content as
more relevant, less generic and annoying, suggesting a better customer
experience.
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Comparison bases (so-called standard offers)

Revenue earned per newsletter

Average
recommendation

model offer
earned 1,5...2,9

times more revenue 
(per customer)

compared to
standard offers



What can go wrong?



GDPR



Thank you!
smaily.com/newsletter

https://smaily.com/newsletter

